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1. On successful transaction of payn%ﬂ:e?n Caseé of succésstul transaction of payment for donation, services the user
will inform accordingly. The details will also informed via sms (if proper mobile number provided at the time of booking. If
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user will get income tax exemption ce |cate in nd|a only) The certificate will be provided in the form of donation slip

(online) and user has to get it printed. If users want it physical receipt then it will be delivered to his contact address

within two m s from th dat of payment online
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If user cancels the transaction in middle of the process, the details are stored in the database and transaction of record
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ransactlon and user may get the report of
transactlon late. In that case: If transaction is for donation cancel of order is not possible If transaction is for services than
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ervice is taken for reservation and its cancelled then an amount of 90% of the advance amount (security amount)

xll gg refunded. \b fore 15 dlg/ of ch ck |n date nd 75°o will be refunded between 4 15 d of check in date and 0%
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% ? Ryjce is taken for reservatlon an |ts cance ed then an amount of 90% of the advance amount (security amount)
WI|| e refuided before 30 days of check in date and 75% will be refunded before 3 days of check in date and 0% will be
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anybody and that is applicable to all with immediate effect.
For any query you may contact at :

For any query you may contact at :
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